HOTLINE:
0989 809 839
0918 188 639

~ CONG TY TNHH DV
BAO VE AN NINH CHAU A

Kinh thua quy khach hang!

Loi dau tien, Cong ty Bao Ve An Ninh Chau A xin gui t6i quy Khach hang 16i chuc stic khde va 16i chao tran
trong nhét. Chuc quy Khach hang ngay cang phat trién va thanh cong hon naa.

An Ninh Chau A 1a Cong ty chuyén cung cdp Dich vu béo ve va Vé st chuyén nghiép, chung t6i nguyén cung
cép nhiing nhan vién da duoc hudn luyén, sat hach moét cach nghiém ngat dé dam bao cho nhu cau Thuong
mai, gidi tri va cac nhu cau thi truong néi dia khac. Phuong cham ctia Céng ty chung t6i la toan tam, toan y
phuc vu Khach hang, cung cép dich vu chuyén nghiép va gia ca canh tranh déi véi moi Khach hang.

T4t ca nhan vién déu da duoc chon lya va dao tao ky cang dé chung té nang luc ctia ho nham dap ung céac
yéu cau nhiém vu ctia moét nhan vién chuyén nghiép va phong céach lich Iam truéc cong chung.

An Ninh Chau A hoat déng trén toan lanh thé Viet Nam va cung cép day du céc dich vy an ninh cho cac t6
chuc, doanh nghiép va ca nhan bao gom cac hinh thuic: Béao vé tru s6, cao 6c¢, ngan hang, khach san, bét
doéng san, nha kho, nha may, cac co sé cong nghiép, cong truong xay dung, ap tai hang hoa, tién bac, cac
sy kién khai truong, mit tinh, hoa nhac, biéu dién thoi trang, cac su kién thé thao, cac budi 1& tiec, dam cudi,
bao vé yéu nhan...v.v. Chung téi khong gidi han hoat déng ctia minh vi lubn muén cung cdp moét dich vu
chuyén nghiép va nhan ban.

Quyeén loi clia Khach hang ducoc dam bao béi nhan vién truc 24 gio trong ngay, 365 ngay trong nam va diéu
quan trong la chung t6i luén cé nhan vién thuong truc cho moi tinh huéng khén cép tai Van phong trung tam
dieu hanh cua luc luong vé si nham dap ung kip thoi cac tinh huéng xay ra tai muc tiéu va tang cuong ho tro
ngay lap tuc néu co su co.

Doi ngu quan ly cta Cong ty duoc xay dung trén nén tang pham chét dao duc két hop véi dao tao chuyén
sau tai muyc tiéu, nhieéu nhan vién da tung la cyu sT quan an ninh va luc lugng canh sat. Tat ca cac nhan vién
bao vé va vé si déu dat tieu chuén quy dinh clia Bé Céng An va da tiing cé kinh nghiém phuc vu Khach hang
nhiéu nam va da trai qua hang tram gic huén luyén.

Xin cam on quy Khach hang va diung ngan ngai lién lac véi chung toi bat cu gio nao vé cac yéu cau ctia minh.
Chung t6i 6 Van phong phuc vu khéch hang 24 gio dé dap ung cac yéu cau va dé nghij ctia quy Khach hang
ctng nhu bat cu sy ¢6 an ninh nao ma quy Khach hang dé cap.

Tran trong !

Lé Thé Thuc
Giam Déc
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Introduction Letter

Dear valued customer !

First of all, Asian Security Security Company would like to send our best wishes and best regards to our
customers. Wishing customers more and more development and success.

An Ninh Chau A is professional security firm, dedicated to providing trained, vetted and insured officers to the
Commercial, Entertainment and Domestic markets. The continual involvement of the Directors on each
contract perpetuates the Company’s main aim, to provide a high-quality, professional service at a competitive
rate, to every client.

All security officers are well presented and are chosen for their ability to deal with their duties and the public
in a well mannered fashion.

An Ninh Chau A operate in Vietham nationwide, and provide security services to a wide range of businesses,
including: Offices, Buildings, Banks, Hotels, Liquidators, Bailiffs, Estate Managers, Factories, Warehousing,
Industrial Units, Goods escort, Money escort, opening events, meeting, music concert, fashion shows, sport-
ing events, society parties and weddings, protecting the very importand person...v.v We do not restrict our
operation in order to continue to provide a professional but personal service.

Clients benefit from a full 24 hour control, staffed 365 days a year and substantial pool of stand by officers,
for emergency work, and in order to support to the sites and settle every problem timely and fastest if neces-
sary.

Our management team has been built on a merit basis coupled with intensive on site training, many officers
being ex Security officer or Police Forces. All security guards and bodyguards are MPS (Ministry of Public
Security) Qualified and have served many years, with hundreds hours training.

Thank you very much and please do not hesitate to contact us at any time for your queries, we have 24 hours
customer service office on duty to receive your information, advise and support to you all matters concerning
to security service.

Best regards !

Le The Thuc
Director
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TRANG Bl NGHIEP VU

Sung ban
dan hoi cay
va cao su

“ Uy Tin, Chat Luong, An Toan”
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HUAN LUYEN SO CAP CcUU HUAN LUYEN NGHIEP VU

BOI DUONG NGHIEP VU

PROFESSIONAL SKILL IMPROVEMENT

PIEU PONG PINH KY

PERIODICAL TRANSFERENCE
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CHUNG TOI MANG PEN

Cong truong Nha may

Béo Vé Su Kién

“Chung t6i co thé lam va lam tét hon tat ca nhing viéc tét ma
cdc cong ty khdc co thé lam. Hon nda, chung téi luén s&t canh
Vdi lic lugng Cong An thudc cdc cdp dé gidi quyét moi cong viéc
fai muc tieu.”

HO SO NANG LUC

Bao Ve
Muc Tiéu Di BDong

11

HE THONG QUAN LY NGHIEP VU VA BAO VE
SYSTEM OF MANAGING PROFESSIONAL SKILLS AND PROTECTION

POl TUAN TRA CO DONG

Hoat dong tai cac muc tiéu duoc kiém tra, giam sat thong
qua, co dong. Cong tdc co doéng dugc tién hanh thuong
xuyén va ngau nhién, dam bao tinh trung thuc, déc lap tinh
khach quan cla hé théng quan ly nghiép vu déng thoi gop
phan nang cao tinh tu giac va y thuc trach nhiém ctia moi
nhan vién.

TEAM OF PATROLLING AND MOBILE TROOP
Activities at sites are check and supervised by teams of
patrolling and mobile troop. This task is carry out frequently
and randomly to guarantee the honesty and objectiveness of
the managing system of professional skills and at the same
time improving the self-awareness and responsibilities of
each staff.

QUAN LY TRUC TIEP
Tai cac muc tiéu dugc bao vé, chung toi xay dung mot quy
ché quan ly muc tiéu va quan ly nhan vién bao vé truc tiép
va thuong xuyén. Méi muc tiéu dugc diéu hanh bdi mét doi
trudng, c6 nhiém vu t6 chuc, chi huy va phdi hop véi cac
bén chuc nang co lién quan. Bén canh do, chung téi phat
huy nang luc tu gidc va quan ly chéo clia mdi nhan vién
béo vé, dam bao t6i da tinh chuyén nghiép va muc dichan |
ninh - an toan t6i da cho khach hang. i

DIRECT MANAGEMENT

At sites which are protected, we have always constructed
a direct and frequent mechanism of site and security guard |
management. Each site is managed by the group leader

who is responsible for organizing, commanding and

co-ordinating with relating sections. In addition, we have

promoted the capability of self-awareness and cross

checking of each security guard to optimally guarantee the

professional feature and maximum safety for the customers.

PIEU HANH TRUC TUYEN

Ban Giam ddc Cong ty DVBV AN NINH CHAU A thuong xuyén
tién hanh kiém tra nghiép vu cac muc tiéu. Cac thanh vién
ban diéu hanh dugc phan cong thuc hién céc cong tac quan
ly truc tuyén tai muc tiéu, bat ké dia diém va thoi gian. Diéu
nay dong vai trd quan trong trong viéc gan két tap thé Cong
ty va tao tinh than dan chd dua trén mai quan hé binh dang va
ci Ma.

DIRECT MANAGEMENT

The Board of Directors of CHAU A company frequently check
professional skills at sites. The members of managing
board are assigned to directly manage sites, regardless of
locations and time. This plays a very important role in
consolidating the team spirit of the company and creating
democratic spirit basing on open and equal relationship.

11 HO SO NANG LUC



PHUONG THUC QUAN LY PIEU HANH LUC LUONG BAO VE - VE SY

METHODS OF MANAGEMENT AND OPERATION OF PROTECTION
FORCE AND PROTECTOR

- Quan ly toan bo vé cong tac chuyén mon, nghiép vu bao vé clia Cong ty.

- Ra chi thj quy dinh cho toan bo nhan vién bao vé cta Cong ty.

- Diéu phdi va chuyén ddi nhan vién téi cac muc tiéu.

- Két hop véi céc phong ban dé thuc hién nhing hop déng da ky.

- Két hop vai phong nhan su vé cong tac tuyén dung, xU ly cac nhan vién vi pham.
- Lap phuong an bao vé cho cac muc tiéu.

- Giai trinh nhting thac mac cla co quan chi quan vé cong tac bao vé.

- Manage the entire professional work, security of the Company

- Issue instructions to all security guards of the Company.

- Coordinate and convert employees to goals.

- Collaborate with departments to carry out signed contracts.

- Combine with human resources department about recruiting and handling
violating employees.

- Establish protective plans for the targets.

- Explain the questions of the governing body on the protection work.

* Doi giam sat:

- Tro ly déc luc cho truéng phong bao veé:

- Giam sat chat ché cong viéc cla cac chi huy khu vuc, céc doi trudng, cac ca
truéng muc tiéu.

- Kiém tra thyc t€ cac nhan vién lam viéc tai cac muc tiéu vé tac phong, diéu lénh,
cong viéc cy thé tai cac muc tiéu.

- Bao cdo truc ti€p véi phong bao vé vé cong tac giam sat va cac hoat dong muc
tiéu.

- Bdo cdo guli day day du nhing van ban, nhting nhan vién vi pham ky luat tai cac
muc tiéu vé phong bao veé.

*Doi co dong:

- Tro ly déc luc cho Phong béo vé.

- Kiém tra lién tuc cac muc tiéu.

- Kiém tra tdc phong, diéu Iénh, cong viéc cu thé tai cac muc tiéu, kiém tra nhan
vién thuc hién theo phuong phap béo vé va chép hanh néi quy clia Cong ty.

* Supervision team:
- Effective assistant for head of security department:

- Strictly monitor the work of the regional commanders, the captain, the target shift
leaders.

- Actual inspection of employees working on specific behaviors, orders, tasks at the
goals.

- Report fully sent the text, the staff violated the law at the target of the defense.
* Mobile team:

- Effective assistant for Security Department.

- Continually checking targets

- Checking manners, orders, specific tasks at the targets, inspecting employees in
accordance with the protection method and abiding by the Company's rules.

- Report all violations of the Protection Department.

HO SO NANG LUC 13

- Report directly to the security department about the monitoring and target activities.

- Tro ly dac luc cho phong béo vé

- Quan ly toan bé nhan vién dudi quyén.

- Nam bét duoc moi hoat dong clia cac muc tiéu tai khu vuc.

- D& xudt chuyén ddi nhan viéen trong khu vuc.

- Bdo cdo tinh hinh cu thé cong viéc clia cac muc tiéu vé phong bao vé.

- Effective assistant for security room

- Managing all employees under the authority.

- Catch up on all activities of regional targets.

- Handling incidents that occur at targets in the area of responsibility.

- Proposing employee turnover in the area.

- Report on the specific situation of the work of the protection objectives.

- Quan ly ca trudng tai muc tiéu va nhan vién ctia minh.

- Tro ly déc luc cho chi huy khu vic.

- Nhan nhting théng bao ti phong bao vé va don vj chd quan.

- Lap bang hudéng dan cong viéc cu thé tai muc tiéu.

- Bdo cdo cong viéc, tinh hinh hoat déng clia muc tiéu hang tuan vé chi huy
khu vuc.

- Cét lich tryc tai muc tiéu, phan cong ca truc.

- Managing chorister at the target and his staff.

- Effective assistant for regional commanders.

- Receive notices from the security department and the governing unit.

- Make a table of specific work instructions at the goal.

- Report work, activity status of the weekly target to the regional command.
- Cut on duty at the target, assign shift duty.

- Truc ti€p lam viéc tai muc tiéu.

- Chiu trach nhiém vé ca truc cdia minh.

- Tro ly dac luc cho doi truéng.

- Quan ly nhan vién trong ca truc.

- biéu phdéi nhan vién trong ca truc ctia minh.

- Bao cdo tinh hinh muc tiéu trong ca truc cho doi trudng tai muc tiéu.

- Directly working at the goal.

- Responsible for his duty shift.

- Effective assistant for captain.

- Managing staff in shifts.

- Dispatch staff in their shifts.

- Report the target situation during the watch shift to the captain at the target.

- Chiu su diéu hanh cua déi truong, ca truéng.

- Chép hanh naéi qui Cong ty, su diéu dong cla phong bao vé, thuc hién nhiem
vU va theo phuong an bao vé bang hudng dan cu thé cong viéc.

- Duy tri nghiém nhting néi qui, quy dinh clia don vi ch quan.

- Under the leadership of the team leader and director.
- Comply with the Company's rules, the dispatch of the security department,
perform the tasks and follow the protection plan to instruct the specific work.

- Strictly maintaining the rules and regulations of the managing unit.

Trén day la phuong thdc quan ly, diéu hanh cua Phong bao vé.
Above is the mode of management and administration of the Protection Department.
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1. Cong ty bao vé dau tién tai Viet Nam dat dugc chiing nhan ISO 9001: 2000 do SGS-UKAS cép
1. The first security company in Vietnam to achieve ISO 9001: 2000 certification by SGS-UKAS

2. Bao hiém:
Bao hiém trach nhiém phap ly ddi véi nghé nghiép va dan sy
Bao hiém ldng trung thanh

2. Insurrance:

Insurance of liability for career and civil

Loyalty insurance

3. Cac bao vé cua chung toi co thé dé dang luan chuyén (khi khach hang co yéu cau) ma khong so bat ky tro
ngai nao vé van dé hop dong lao dong.
3. Our protectors can be easily circulated (upon customers' request) without fear of any labor contract issues.

4. Véi dich vu bdo vé An Ninh Chau A | gid ca dudc bao tron goi: Chi phi bao gom dong phuc, thiét bi bao ve, cec L OAI H,I N H ? I c H Av u ) i
ngay nghi, thuéc men, phuc loi xa hoi, bao hiém, v.v.. co N G - Ye BAO VE c HAU A c UN G CAP

4. With Asian Security, the price is all inclusive: Costs include uniforms, protective equipment, holidays, medicine, 3 R 3 > - - - o
- Bao vé van phong, cao 6c, bénh vién, ngan hang....

social benefits, insurance, etc. /
- Bao vé siéu thij, trung tam thuong mai, hoi cho trien lam.
5. Céac bao vé dudc thay thé va bé sung ngay lap tuc trong truong hop bénh tat, ngay 1&, ma chay, Tét, v.v... - Bao vé cac trung tam vui choi giéi tri trung tam thi dé'u, biéu dién.

(khong tinh thém chi phi). ; o s 3 2 3 N 4
5. The protections are replaced and added immediately in case of iliness, holidays, funerals, New Year, etc. Bao Ve truorng, nha e kho hang’ CO SO san xuat.

(at no additional cost). - Bao vé vi truong, quan bar, bao vé nha riéng. ..

- Bao vé yéu nhan: VIP, nguoi than, khach hang cua ban, déi tac lam an. ..

- Dich vu Vé Si: phuc vu 24/24 theo yéu cau ca nhan.

- Bao vé su kién: cac chuong trinh ca nhac, chiéu phim, biéu dién thoi trang,

7. Bdo vé doc lap va cua tu nhan. Budc chdp hanh cac noi qui clia khdch hang. Hoat dong tu nam 1999,. cé hoi nghi khach hang, hop bao, hoi cho, trién lam. ..

quan hé t6t véi chinh quyén dia phuong, xay dung phuong an khan cép, hé tro, tdng cudng luc luong khi van - Dich vu ap tai: Van chuyé°n tién, hang hoa. ..

thiét. Chi huy muc tiéu luén cap nhat thong tin vé an ninh, an toan tai muc tiéu, bao cdo cho quy khach hang nam - Dich wu tuAn tra kiém soat co dOng, kiém sdéat an ninh tis xa béng hé théhg k&t

bét. AT " A . A e . ~ ? A A A "
Nhan vién bao vé cla chung toi khong can thiép vao viéc néi bd chap hanh nghiém chinh noéi qui hoat dong noi lien /'aC di dong' phuc e /Oal hinh co so vat chat co d'lnh' i

va dugc thay thé ngay theo yéu cau cla khach hang vi bat cu ly do nao ma khong rang budc béi hop dong lao
dong.

C4c veé sT ludn xac dinh dém clng nhu ngay 24h/ngay, 365 ngay/nam va khéng phat sinh thém béat ky chi phi
nao khac déi véi khach hang. Cong Ty TNHH Dich Vu Bao Vé An Ninh Chau A cla chung téi ¢é doi dieu tra, doi
giam sat, déi phan ung nhanh, déi diéu lénh, déi co dong luén giam sat va hoé tro 24/24 tai tat ca cac khu vuc ma
quy khach hang khi dang st dung Dich vu Bao vé clia Cong ty TNHH Dich Vu Bao Ve An Ninh Chau A.

7. Independent and private protection. Forced compliance of customer rules. Operating since 1999.
Having good relationships with local authorities, building emergency facilities, supporting and strengthening

6. Lich su, dugc trang bi dong phuc, bao vé chung toi sé dai dién cho bo mat day trién vong cta khach hang.
6. Courtesy, uniformed, protective we will represent the promising face of our customers.

“ Uy Tin, Chat Luong, An Toan”

forces when needed. The target commander always updates information on security and safety at the target, Z
reporting to customers catch.
Our security guards do not interfere in the internal compliance with the operating rules and are immediately
replaced at the request of customers for any reason that is not bound by the labor contract. 0
The bodyguards always identify the night as well as 24 hours a day, 365 days a year and do not incur any )

other costs to the customer. Our Asian Security Services Co., Ltd has a team of investigators, supervisors, quick
response teams, command and control teams, and mobile teams to monitor and provide support 24/24 in all
areas. that customers are using Security Services of Asian Security Services Co., Ltd.



